
SLCO 
ARTS & CULTURE 
PATRON SERVICES



PATRON SERVICES RESPONSIBILITIES

Patron Satisfaction

Safety & Evacuation

Volunteer Usher Program
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SERVICES AVAILABLE 
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SERVICE 
ANIMALS

We welcome service 
animals at all our 

venues.

CURB-SIDE
ASSISTANCE

Assist patrons from 
vehicle to designated 
seat with venue w/c

ALD’S

Assistive Listening 
devices amplify and 

clarify sound. 
Available at all 

venues.

W/C & 
TRANSFERS

W/C accessible 
locations. Transfer 

seats w/ movable arm

LAP PADS
& FIDGETS

Weighted pads and 
Fidgets that assist 

with sensory 
overload. 



AVAILABLE BY REQUEST
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AUDIO 
DESCRIPTION

Describers provide a 
live, delivery of the 
visual elements of a 

performance.

SIGN 
LANGUAGE

Sign language 
interpretation. 

OPEN 
CAPTIONING

Audible elements are 
shown on an LED 
sign or hand-held 

tablet



RECENT PROJECTS
• Client Accessibility Toolkit

• Pre-Visit Guide Videos
• Spanish-English Direction Cards
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SENSORY FRIENDLY SPACES
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FIDGETS

• Patrons may experience 
sensory overload due to  
light and loud noises. 

• Fidgets may help patrons 
calm down when they feel 
overwhelmed by providing 
different sensory input. 

SOCIAL STORY

• Social story or narrative 
designed to prepare people 
for a new environment.

• Goal: Have a story for each 
venue.

QUIET ROOMS

• Designate a “take a break” 
space.

• Isolated space in the lobby 
does not have to be a 
private room.





PRE-VISIT GUIDES
Presentation title 12

ENTRANCES TICKETING & 
SEATS

LOBBY NOISE GENERAL 
WAYFINDING

SERVICES 
PROVIDED



SPANISH-
ENGLISH PATRON 

CARDS
-Welcome and General Directions
-Patron Questions
-Patron Needs
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THANK YOU

Arts & Culture 
Accessibility Page Volunteer Information
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